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Office of Strategic Operations and Regulatory A ff airs/Openness. Transparency & Accountability Group 
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10/21/2013 

Nick Steffel 
MuckRock News 
DEPT MR 7096 
P.O. Box 55819 
Boston, MA 02205-5819 

Dear Mr. Steffel: 

This acknowledges receipt of your Freedom of Information Act (FOIA) request 
dated 10/10/2013 submitted to the Centers for Medicare & Medicaid Services 
(CMS) or one of this agency's Medicare contractors via letter, facsimile 
transmission or e-mail, or in the form of a subpoena duces tecum or Provider 
Reimbursement Review Board discovery request to CMS. 

If you are seeking personalized information pertaining to your Medicare benefits and services 
including claim information (excluding Part D claims) you may access this information online 
through the following CMS website: www.MyMedicare.gov. 

We have initiated a search to locate records falling within the scope of your request If our 
searching units advise us that you have requested a voluminous amount of records that require 
extensive search and examination, my staff will contact you shortly to discuss your willingness 
to modify your request. 

The FOIA requires that we respond to your request within 20 working days of its receipt in this 
office. Please note the following unusual and exceptional circumstances that will impact our 
response time: (1) we will need to search for and collect records from components and/or field 
offices external to this office; and (2) because we receive a very heavy volume of FOIA requests 
we will process your request in line with our established policy of "first in, first out" case 
processing. This policy is consistent with court decisions regarding FOLVs time limits To 
check the status of your request please refer to the CMS FOIA website 

at http://www.cms.gov/apps/FOIA. The status of your request is displayed after you have entered 
the control number and PIN number in the appropriate fields. 



The law authorizes us to collect fees for responding to FOIA requests and assume that you are 
willing to pay any applicable fees for processing this request. If at any time the fee for 
processing your request is estimated to exceed $250.00, we will send you an invoice for the 
estimated fee and suspend further processing until payment of the invoiced amount is received. It 
the estimated processing fee does not exceed $250.00, we will send you an invoice for the actual 
fee with our response. 

Please note the following: 

If you believe that we should expedite the processing of your request because the requested 
records are needed in light of a compelling need; i.e., an imminent threat to the life and safety of 
an individual; an urgency to inform the public concerning government activity (provided you are 
a member of the media); a deadline in litigation; a deadline for commenting on proposed 
regulations; or other urgent matters, you must ask for expedited processing in writing and 
provide to this office as much relevant information as possible. In line with 5 U.S.C. § 
552(a)(6)(E)(vi), you must demonstrate the compelling need in a statement certified to be true 
and correct to the best of your knowledge and belief. Attach any supporting documentation to 
your statement, including a court scheduling order if your request is based upon a litigation 
deadline. (Fax supporting documentation to the Freedom of Information Group at (410) 786- 
0474). 

If your request seeks a waiver or reduction of the fees that we would customarily charge for 
furnishing agency records and your request does not contain sufficient information to enable us 
to determine whether a waiver or reduction of fees is warranted, you should provide such 
information to this office within 10 working days of receipt of this letter. In line with 45 C.F.R. 
§ 5.45, such information must include a detailed explanation of how disclosure to you: (1) is in 
the public interest because it is likely to contribute significantly to public understanding of the 
operations or activities of the government, and (2) is not primarily in the commercial interest of 
the requester. I especially need to know how you intend to disseminate the information to the 
public. 

When submitting this additional information, please refer to the case number listed at the top 
left-hand corner of this letter, and send it to: The Freedom of Information Group, Room N2-20- 
16, 7500 Security Boulevard, Baltimore, Maryland 21244-1850. 

Any questions regarding the status of this request should be directed to Danean Jones-Holman 
at 410-786-9356. 



Sincerely yours, 




Michael S. Marquis 
Director 

Division of Freedom of Information 



